
Q4 2023 Availability & Performance Report

B

Dedicated Interface

Response AISP response PISP response
CBPII / PISP Yes/No 

response
Error response rate

(milliseconds) (milliseconds) (milliseconds) (milliseconds) (%)

F G H I J

1st October 0 0 0 0

2nd October 0 0 0 0

3rd October 0 0 0 0

4th October 0 0 0 0

5th October 0 0 0 0

6th October 0 0 0 0

7th October 0 0 0 0

8th October 0 0 0 0

9th October 0 0 0 0

10th October 0 0 0 0

11th October 0 0 0 0

12th October 0 0 0 0

13th October 0 0 0 0

14th October 0 0 0 0

15th October 0 0 0 0

16th October 0 0 0 0

17th October 0 0 0 0

18th October 0 0 0 0

19th October 0 0 0 0

20th October 0 0 0 0

21st October 0 0 0 0

22nd October 0 0 0 0

23rd October 0 0 0 0

24th October 0 0 0 0

25th October 0 0 0 0

26th October 0 0 0 0

27th October 0 0 0 0

28th October 0 0 0 0

29th October 0 0 0 0

30th October 0 0 0 0

31st October 0 0 0 0

1st November 0 0 0 0

2nd November 0 0 0 0

3rd November 0 0 0 0

4th November 0 0 0 0

5th November 0 0 0 0

6th November 0 0 0 0

7th November 0 0 0 0

8th November 0 0 0 0

Performance statistics

Payment services user 
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100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

0

100 0

100 0

100 0

100 0

Interface Name/Id

A

openbanking.privatebank.jpmorgan.com

Availability statistics

Uptime 

(%)

Downtime

(%)

Interface type
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9th November 0 0 0 0

10th November 0 0 0 0

11th November 0 0 0 0

12th November 0 0 0 0

13th November 0 0 0 0

14th November 0 0 0 0

15th November 0 0 0 0

16th November 0 0 0 0

17th November 0 0 0 0

18th November 0 0 0 0

19th November 0 0 0 0

20th November 0 0 0 0

21st November 0 0 0 0

22nd November 0 0 0 0

23rd November 0 0 0 0

24th November 0 0 0 0

25th November 0 0 0 0

26th November 0 0 0 0

27th November 0 0 0 0

28th November 0 0 0 0

29th November 0 0 0 0

30th November 0 0 0 0

1st December 0 0 0 0

2nd December 0 0 0 0

3rd December 0 0 0 0

4th December 0 0 0 0

5th December 0 0 0 0

6th December 0 0 0 0

7th December 0 0 0 0

8th December 0 0 0 0

9th December 0 0 0 0

10th December 0 0 0 0

11th December 0 0 0 0

12th December 0 0 0 0

13th December 0 0 0 0

14th December 0 0 0 0

15th December 0 0 0 0

16th December 0 0 0 0

17th December 0 0 0 0

18th December 25 0 0 0

19th December 0 0 0 0

20th December 0 0 0 0

21st December 0 0 0 0

22nd December 0 0 0 0

23rd December 0 0 0 0

24th December 0 0 0 0

25th December 0 0 0 0

26th December 0 0 0 0

27th December 0 0 0 0

28th December 0 0 0 0

29th December 0 0 0 0

30th December 0 0 0 0

31st December 0 0 0 0
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B

PSU Interface

Response AISP response PSP response
CBPII / PISP Yes/No 

response
Error response rate

(milliseconds) (milliseconds) (milliseconds) (milliseconds) (%)

F G H I J

1st October 4824.00

2nd October 4572.52

3rd October 4372.00

4th October 4134.92

5th October 4443.00

6th October 4732.40

7th October 4234.00

8th October 3919.73

9th October 4940.17

10th October 4466.38

11th October 4338.77

12th October 5152.54

13th October 3945.17

14th October 3711.00

15th October 5038.68

16th October 4491.96

17th October 4934.03

18th October 4371.21

19th October 3845.00

20th October 4582.52

21st October 4572.00

22nd October 4234.92

23rd October 4243.00

24th October 4932.40

25th October 4334.00

26th October 3969.73

27th October 4947.17

28th October 4456.38

29th October 4738.77

30th October 5552.54

31st October 4945.17

1st November 4572.52

2nd November 3945.17

3rd November 3919.73

4th November 4932.40

5th November 4234.00

6th November 4732.40

7th November 4940.17

8th November 4334.00

9th November 4466.38

10th November 4934.03

11th November 4338.77

12th November 5038.68

A

JPMorgan Online - International 

Availability statistics
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Performance statistics

Payment services user 

interface
Dedicated Interface
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13th November 3711.00

14th November 4532.33

15th November 4478.46

16th November 4491.96

17th November 5678.22

18th November 4371.21

19th November 3845.00

20th November 4582.52

21st November 4572.00

22nd November 4234.92

23rd November 4243.00

24th November 5152.54

25th November 6761.00

26th November 3969.73

27th November 4947.17

28th November 4456.38

29th November 4738.77

30th November 5552.54

1st December 5572.52

2nd December 4945.17

3rd December 4919.73

4th December 4932.40

5th December 4634.00

6th December 4932.40

7th December 4940.17

8th December 4334.00

9th December 4466.38

10th December 4934.03

11th December 4378.77

12th December 5658.68

13th December 4711.00

14th December 4932.33

15th December 4478.46

16th December 4491.96

17th December 5678.22

18th December 4371.21

19th December 5153.67

20th December 4122.75

21st December 4876.71

22nd December 4613.33

23rd December 3438.00

24th December 3980.00

25th December 3886.00

26th December 6907.67

27th December 4480.50

28th December 4144.75

29th December 3936.00

30th December 4738.77

31st December 3330.000
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